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3333 East Van Buren, Phoenix, AZ 85008
t:(602) 275.7852   f:(602) 275.6548
www.umom.com

Stay in Touch!

Sign up for our monthly 
e-newsletter at umom.org 

Did you know that matching gifts from your company can double your donations?
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Don’t miss your chance to win 

100,000 American Airline Miles
 that can be used for �ights, hotels and more!

UMOM is hosting a helicopter ball 

drop at the Swing into Summer 

Dinner Event on Friday, May 1st. Golf 

balls will be dropped from a helicopter and balls 

closest to the hole will win fabulous prizes. 

   Visit www.umom.org to purchase your
 balls by May 1st! 

Be our superhero and become a member of

Advocates Changing Tomorrow
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tremendous help to UMOM!

Your monthly support will  
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www.umom.org!

You do not need to 

be present to win!

A Gateway to Hope

Moments
Ending Homelessness...one family at a time -   Spring 2015

A chance at a better life is behind a red door at an old Travelodge motel. 

Homeless families in the Maricopa County now have only one place they need 

to go to access resources: The Family Housing Hub. 
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�R�Y�H�U�����������I�D�P�L�O�L�H�V���I�U�R�P���V�K�H�O�W�H�U�����D�Q�G���R�Q�O�\���������K�D�Y�H���U�H�W�X�U�Q�H�G���W�R���H�Q�W�H�U���W�K�H���K�R�P�H�O�H�V�V��
�V�\�V�W�H�P�����7�K�H���+�X�E���L�V���K�H�O�S�L�Q�J���S�D�U�H�Q�W�V���O�L�N�H���-�X�Q�H���N�H�H�S���K�H�U���I�D�P�L�O�\���L�Q���K�R�X�V�L�Q�J����

June had a job and an apartment. She was proud she had a safe place for her 8 year old son, Jackson.  
Even though she was working hard, she wasn’t earning enough to afford her apartment and was getting 

close to eviction.  Afraid of becoming homeless, June went to the Family Housing Hub. The Hub was able 
to give her the resources to relocate to a more affordable apartment that even included utilities. June was 

relieved and is grateful for the support and resources from the Hub.
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�M�R�L�Q�V���W�R�J�H�W�K�H�U�����2�X�U���F�R�O�O�H�F�W�L�Y�H���H�I�I�R�U�W�V���D�U�H���V�H�U�Y�L�Q�J���K�R�P�H�O�H�V�V���I�D�P�L�O�L�H�V���P�R�U�H���H�I�I�H�F�W�L�Y�H�O�\���Z�K�L�O�H���X�V�L�Q�J���U�H�V�R�X�U�F�H�V���Z�L�V�H�O�\����
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April is Volunteer Appreciation Month!
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�V�X�S�S�R�U�W���K�R�P�H�O�H�V�V���L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���I�D�P�L�O�L�H�V���D�W���8�0�2�0�������:�H���D�U�H��
�V�R���W�K�D�Q�N�I�X�O���I�R�U���D�O�O���W�K�H���Y�R�O�X�Q�W�H�H�U�V���W�K�D�W���J�L�Y�H���W�K�H�L�U���Y�D�O�X�D�E�O�H���W�L�P�H���D�Q�G��
�W�D�O�H�Q�W�V�����<�R�X���D�U�H���P�D�N�L�Q�J���D���O�D�V�W�L�Q�J���L�P�S�D�F�W���R�Q���R�X�U���F�R�P�P�X�Q�L�W�\��

“I enjoy coming to work each and every day, because I get to 
work with volunteers who are passionate about helping UMOM 

families.” -Michelle, UMOM Volunteer Coordinator

Did you know that matching gifts from your company can double your donations?
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A MeSSAge froM The Ceo 
Darlene Newsom

A Community Effort
Our vision is to be a leader in breaking the cycle of homelessness. We continue to innovate and 
improve our programs to serve more families than ever. We are creating program initiatives for 
sustainability and growth. We do so while remaining focused on essential services. Homeless 
families and individuals need us now more than ever. 

The Family Housing Hub is averaging 33 families on the service priority list that are living on 
the streets, in their cars and in other unsafe environments. This is why we continue to focus on 
providing basic needs for families in crisis. At UMOM, families can find safe shelter, food and 
clothing, and have access to programs and services that put them on the path to affordable 
housing. 

Last fiscal year, UMOM served over 6,000 individuals. We couldn’t have done it alone. UMOM 
is proud to partner with 47 organizations to provide enhanced services to the vulnerable families 
and individuals we serve. From health care provided by Phoenix Children’s Hospital to therapy 
dog visits from Gabriel’s Angels, we work with numerous groups in the community to make 
a difference and leverage limited resources. Thank you to all of our community partners and 
volunteers who are helping us make a difference. 

Mission
To prevent and end 
homelessness with 
innovative strategies 
and housing solutions 
that meet the unique 
needs of each family 
and individual.

Vision
To be a leader in 
breaking the cycle 
of homelessness.

We can’t believe it has been one year since Helpings Café, 
Catering and Market opened to the public.  While serving 
delicious breakfast, lunch and Starbucks beverages, we 
also expanded our Homegrown training program.  We now 
offer both food service and barista/customer service training 
programs to our residents.  Upon graduation, our workforce 
development team assists them in finding employment.

To date, we have had 25 
individuals graduate.

UMOM’s most recent barista 
graduate is Monica. Monica 
arrived at UMOM with her two 
sons, ages eleven and one. 
When meeting with her case 
manager, she shared how 
much she desired to start a 
career, not just find a job. Her 
case manager discussed the 
barista training program and 
she jumped at the opportunity 
to join. 

While in the program, Monica learned not only how to make 
the drinks, but enhanced her customer services skills and 
learned to run the cash register. Monica enjoyed the program 
so much, that she immediately started working with the 
UMOM employment team to find a job. Last week, Monica 
started a new job at Lola Coffee inside the airport. 

“The Barista training program helped me build my 
confidence and self-esteem back up!” 

Monica- barista program graduate

Homegrown Success

Ending homelessness... one family at a time. 

1 YeAr AnniVerSArY of 

Celebrate with us!  Bring this newsletter 
into Helpings for a Buy One, Get One Free 

Starbucks Coffee through the month of May. 

Expanding Affordable Housing from the Ground Up
Groundbreaking Ceremony at the former North Mountain Lodge

In February, UMOM broke ground on a new affordable housing project for the most vulnerable families in Phoenix. The 
project is funded by the Arizona Department of Housing and The Bob & Renee Parsons Foundation. The affordable housing 
community will have 48 one, two, and three bedroom apartments. Of the 48 apartments, at least 34 will be used for housing 
chronically homeless individuals and families with a preference given to Veterans. 

The community is located adjacent to UMOM’s Sahuaro property and will include a sport court, splash pad, playground and 
the build-out of a 5,000 square foot community programs service center to support the programming for residents at both 
properties. The center will provide critical services such as job search assistance, GED tutoring and wellness programs. 
Also, there will be a UMOM led children’s after school program with volunteers helping with homework and fun activities. The 
housing project will be complete this fall with a Grand Opening in December. 

Leave your legacy by including UMOM in your will. Call 602-296-6886 to learn how.

Families that lived in stable housing through 
UMOM’s Permanent Affordable Housing 

Properties  in fiscal year 13-14

AffordAble houSing   213

While in the program, Monica learned not only how to make 
the drinks, but enhanced her customer services skills and 
learned to run the cash register. Monica enjoyed the program 
so much, that she immediately started working with the 
UMOM employment team to find a job. Last week, Monica 
started a new job at Lola Coffee inside the airport. 

“The Barista training program helped me build my 
confidence and self-esteem back up!” 

Monica- barista program graduate

The UMOM Women’s Auxiliary hosted 
their annual Birdsong Luncheon on 
Saturday, February 28th. Guests 
enjoyed a fabulous basket raffle, 
bird boutique, fashion show and a 
heartwarming program. During the 
program a youth living at UMOM 
named Jose shared his Hopes and 
Dreams of growing up to be a football 
player and for his family to get a home 
and be safe. 

Thank you to the UMOM Women’s 
Auxiliary for planning such a great 
event to raise funds for UMOM 
families. 

Birdsong Luncheon

Birdsong Luncheon Co-Chairs 
Carol Jenkins and Ann Martin.

In-Kind Donations 
With generous donations from the community UMOM is 
able to assist individuals and families in our programs. 
Here are some creative donations from individuals like 

you.  
 
Sybil, an 81 year old former 
educator who enjoys bargain 
shopping, purchased kitchen 
kits that included pots & 
pans, dishes, utensils, and 
more for two Veteran families 
transitioning to permanent 
housing. 

Ian, a four year old boy coordinated a drive that collected 
over 100 coats from family members, friends & day care 
attendees for UMOM residents to use during the colder 
months.

For more ideas on what is needed and where to donate 
visit www.umom.org/get-involved. 

We are experiencing a high need for Kitchen Kits for 
residents transitioning into permanent housing. 


